
Starting August 1, 2012, BConnected will replace LifeTimes Connection  
as the service provider for HCA’s Health & Group benefits and 401(k) Plan. 

The change to BConnected allows HCA to  
provide better services — both online and  
by phone — so you have the best experience  
possible when you access your personal  
benefits account or need assistance with  
your benefits and rewards.

With the new system, you will have the  
option to chat online with a BConnected  
representative to get the answers you need. 
And, you will have access to a new mobile  
app at HCArewards.com to help you get 
the most from your benefits.

BConnected allows you to have just one password to access your  
benefits. That’s right! You will have just one password to access  
your benefits either online at HCArewards.com or by phone at 
(800) 566-4114.

You will still access your personal benefits  
accounts through HCArewards.com and 
(800) 566-4114. 

There are no changes to your benefit options  
or plan providers.

There are no changes to your HCA 401(k) Plan 
contribution elections or investment options. 

GOOD NEWS:

BETTER NEWS:

THE BEST NEWS!

There will be a blackout period from  
July 27 to August 1 so we can transfer 
all participant accounts from LifeTimes 
Connection to BConnected. Read the 

enclosed insert for more details.

 
Step 1. 	� Go to HCArewards.com and enter your 

HCA 3-4 ID.

Step 2. 	� Enter the last four digits of your Social Security 
number and your birth date and follow the 
instructions to create your new password.

Step 3. 	� Your account is activated. Click BConnected to 
access your account.

Keep the attached  
magnet as an easy  
reference for accessing 
your HCA benefits  
and rewards.

 
#2

NEW PASSWORD  
IS REQUIRED

Better Access to  
Rewards in Three 

Simple Steps

 

#1
BLACKOUT PERIOD  

COMING SOON

WELCOME TO BCONNECTED! ACCESS TO YOUR HCA BENEFITS AND REWARDS

Online: HCArewards.com
By Phone: (800) 566-4114

For a Healthy Work Environment

To use the BConnected automated 
phone system or to speak with a  
service center representative,  
call (800) 566-4114.  
Yes, that’s the same number you’ve 
relied on for years.

2 IMPORTANT  

DETAILS YOU 

NEED TO KNOW




