WELCOME TO BCONNECTED!

Starting August 1,2012, BConnected will replace LifeTimes Connection
as the service provider for HCA'’s Health & Group benefits and 401(k) Plan.

GOOD NEWS:

-----------------------------------------

You will still access your personal benefits

accounts through HCArewards.com and B ETTE R N EWS:

(800) 566-4114.

There are no changes to your benefit options
or plan providers.

-----------------------------------------

. - The change to BConnected allows HCA to
There are no changes to your HCA 401(k) Plan ; . provide better services— both online and

contribution elections or investment options. by phone — 50 you have the best experience

possible when you access your personal
benefits account or need assistance with
your benefits and rewards.

With the new system, you will have the
option to chat online with a BConnected
representative to get the answers you need.
And, you will have access to a new mobile
app at HCArewards.com to help you get
the most from your benefits.

-----------------------------------------

BConnected allows you to have just one password to access your <. ® 00

benefits.That's right! You will have just one password to access
your benefits either online at HCArewards.com or by phone at
(800) 566-4114.
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